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1 CBepneHus 06 obbekTe

1.1 MNepeyeHb obcnyxusaemoro obopyaosaHua
1.2 dusunyeckoe pasmelleHne obopyaosanmsa - TOO «YcTb-KameHoropckas T3L».

En.
Ne HaumeHoBaHue obopyaoBaHus namepeHus | Kon-eo
1 KommyTaTopbl
1 | KommyTatop Cisco WS-C2960+24PC-S . 1
2 | KommytaTop Cisco WS-C2960-24PC-L LT, 1
3 | Kommytatop Cisco WS-C2960+24PC-L LT, 1
4 | KommyTtatop Cisco WS-C2960C-8PC-L W, 1
5 | KommytaTop Cisco WS-C2960-48PST-L wT. 1
6 | KommyTatop Cisco WS-C2960-24PC-L wT. 1
7 | KommyTtaTtop Cisco WS-C3750V2-48PS LT, 1
8 | KommyTtatop Cisco WS-C3750V2-48PS LT, 1
9 | KommyTtartop Cisco WS-C2960-48PST-L LT, 1
10 | KommytaTtop Cisco WS-C2960-48PST-L T, 1
11 | KommyTtatop Cisco WS-C2960-48PST-L LT, 1
12 | Kommyratop Cisco WS-C2960+48PST-L LuT. 1
13 | KommyTtatop Cisco WS-C2960-24PC-L LT. 1
14 | KommyTtaTop Cisco WS-C2960-24PC-L LT, 1
15 | KommyTatop Cisco WS-C2960-24PC-L LT, 1
16 | KommytaTtop Cisco WS-C2960+24PC-L . 1
17 | KommyTtatop Cisco WS-C3750G-24TS-1U LT, 1
18 | KommytaTop Cisco WS-C2960C-8PC-L LT, 1
19 | KommyTatop Cisco WS-C2960-24PC-L LT. 1
20 | KommyTtaTtop Cisco WS-C2960C-8PC-L LT, 1
21 | KommyTaTop Cisco WS-C2960-24PC-L LT. 1
22 | KommyTartop Cisco WS-C2960-48PST-L LT, 1
23 | KommyTtaTop Cisco WS-C2960+48PST-L LT, 1
24 | KommyTtartop Cisco WS-C3850-12S LT, 1
25 | KommyTtatop Cisco WS-C2960+48PST-L LT, 1
26 | KommyTaTop Cisco WS-C3750V2-24PS-S LT, 1
27 | KommyTtartop Cisco WS-C3750-48PS-S LT, 1
28 | KommytaTtop Cisco WS-C3850-48T-E L. 1
29 | KommyTtartop Cisco WS-C3850-12XS-E LT, 1
30 | KommyTtatop Cisco WS-C2960+24PC-L LwT. 1
31 | KommyTtaTop Cisco WS-C2960+24PC-S LUT. 1
32 | KommyTtaTtop Cisco WS-C2960X-48TS-L LwT. 1
33 | KommyTtartop Cisco WS-C2960C-12PC-L LT, 1
34 | KommyTtaTop Cisco WS-C3750G-24TS-S . 1
2 MapLpyTunsartopsbl
MapwpyTnsartop Cisco 2811 LT, 3
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MapwpyTtusaTtop Cisco 2921 . 1
3 MexceTeBble 3KpaHbl
cisco PIX 515 L. 1
cisco ASA 5525-X wr. |4
- IP-TenecoHus
KoHdhepeHu-ctanums Cisco IP-7937G wr. |3
IP-renecoH Cisco wr. | 187
Cisco Unified Communications Manager wr. |2
Cisco VG310 wr. |1
GSM wnio3 Addpac wr. |1
5 Wi-Fi ceTb
KoHTponnep wr. |1
Touka goctyna Cisco wr. |9

2 Ucnonb3yeMble TePMUHBLI U COKpPaLLeHUs

MocTaBLMK — NpeanpuaTue, SBnsAoLeecs NoTeHUManbHbIM NocTasLMKom pabot/ycnyr
B npouecce Bbibopa nocTasliMka paboTt/ycnyr unu npeanpuATe, C KOTOPbIM 3aknioyeH
[IOroBOp Ha BbinonHeHue paboT/ycnyr;

JIBC — nokasnbHO-BblYUCITUTENbHAA CETh;

C300 - cuctema aneKTPOHHOro AoKymeHToobopoTa.

TOO «Yctb-KameHoropckas TOLU» (3akasyuk) - ToBapuWeCTBO C OrpaHuyYeHHown
OTBETCTBEHHOCTLIO YCTb-KameHoropckas TennoanekTpoueHTpans;

Monb3oBaTenb — COTpyAHUK 3akasyunka, HeNoCpeACTBEHHO UCTONb3YIOWUA yCnyrn nnu
pesynbTaThl paboT B npouecce ocyLLeCcTBNEHUA NPOU3BOACTBEHHON AEATENbHOCTH.

Cneunanuct - CotpyaHuk [locTaBliuka, BbINOMHAKOWMA npouedypbl MPOUEccos
ynpaeneHus ycriyramu n pabortamu.

3assutens - lMonb3oBaTtenb, HenocpeacTBEHHO obpallawwmincs K [locTaBliuKy 3a
NoAAEPXKKOM ycnyru unu pesynetata pabor.

SLA - Service Level Agreement (Cornawenune o6 yposHe cepsiuca) — Tun KOHTpaKTa,
cofepxaliuin ceeaeHust 06 ycnyrax, okasbiBaeMbix KOHKpeTHOMy [lonb3oBartento, a Takke
CBEEeHNA O HOpMaTMBHbIX napameTpax nopgepxku ycnyr. (CornacoebiBaetcs M
yTBEpxaaeTcs ¢ 3aka34ymkom He nosgHee 10 AHew nocne nognvucaHus 4orosopa)

O6pauieHve - OO6palleHne nonb3oBaTens, coaepXxaliee WHpopmauuio Mo CcyTu
obpalleHns n gaHHble O Nonb3oBaTene.

WHumpeHT - Tun Obpawenns. K gaHHomy tuny npuHagnexat ObpalleHus, cogepxaiyne
nHhopmaumio o cboe B okasaHum YCnyru.

3anpoc Ha obcnyxuBanue - Tun O6paweHus. K gaHHOMy Tuny npuHagnexar
O6palleHuns, codepxaliue 3anpoc Ha npefoctasneHne kakon-nmbo uHopmaumu,
KOHCYNbTaLUn UK BbiNONHEHWE CTaHAapPTHON NpoLeaypb!.

KoHgurypaunonHas Egunuua (KE) - O6BbekT cuctemMbl y4eTa 1 KOHTpons obpalleHui,
cofepxaluuin ceefeHusi 06 anemMeHTe ycnyr unv cBR3aHHOM C HUM OObeKkTe, ynpaBneHue
WHopmaLmen 0 KOTOPOM BbINOSHAETCS B pamkax npouecca ynpaseHus KoHUrypaunsmu.

1-a NUHKUA noaaepxkn - OnucaHve cpeacTe npeaocTaBneHna Yenyr npyu nepBuHHOM

obpawieHun Monyyatens.
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2-A NHUA noaaepXxku - OnucaHne cpeacTs NpegocTasneHuns Yenyr npu
HEBO3MOXHOCTW OKasaTb UX Npu nepBnyYHOM obpatleHuu Monyyartens

Ackanauus - MNpouecc yBeAOMMNEHNSA BbILLECTOALLEro pyKoOBOAUTENS O 3aAepKKe B
ucnonHeHun 3apaun, MHunaeHTa unu 3anpoc Ha obenyxusaHue. [logpasgenseTcs Ha Tpu
aTana ANnA NocneaoBaTenbHOro BOBMeYeHUs B npouecc yHKUMOHANbHbIX pykoBoguTenei
cnyxBbl TEXHUYECKOW NOALAEPKKU.

Peakuus - Mpouecc BblAENEHUS MHXEHEPHOro pecypca AN BbINONHEHUs paboT no
cooTBeTCcTBYOWEMY obpalleHnto. 3agaHHoe Bpems Peakuun — ykasbiBaeT MakcumarnbHO
BPEMS, KOTOPOE NOCTaBLUNK MOXET 3aTpaTUTb Ha Ha3Ha4yeHne COOTBETCTBYIOLLEro
UHXeHepa.

Mopaepxka Ha mecTe - Hayano HenocpeACTBEHHOro nposeAeHus paboT no
obpalyeHmnio. OHO MOXET BbINOMNHATLCSA KaK yAaneHHo, Tak 1 ¢ huandeckum npuesgom
WHXXeHepa Ha MecTo. 3aaaHHoe Bpems [ogaepxkn Ha MecTe — 3TO rapaHTUpoBaHHOE
MocTaBLLUMKOM YCryr BpEMS, Yepes3 KOTOPOe ero MHXeHep HayHeT paboTbl No obpatlleHuo
yAaneHHo, unu yxxe npubyaeT Ha mecTo, ecnu paboTbl BbINONHUTL YAANEHHO HEBO3MOXHO.

PaspelueHue - 3agaHHoe BpeMsi 0T Hayana paboT 4O MOMEHTa UX UCMONHEHUs
rapaHTupoBaHHoe [MocTaBLUMKOM.

ITSM - ITSM (IT Service Management, ynpaenexnue UT-ycnyramu) — Habop
pernaMeHToB Mo ynpasBneHuto u opraHusaummn UT-ycnyr, HanpasBneHHbI Ha yaoBneTsopeHmne
noTpebHOCTER OCHOBHOM AeaTenbHocTh 3akasuuka. Ynpasnerue UT-ycnyramu peanusyercs
noctaswwmkamu AT-ycnyr nyTéM MCNONb30BaHUA ONTUMANbHOrO CoOMEeTaHus naen,
NPOLECCOB 1 MHPOPMALMOHHbIX TEXHONOrMIA. [InNs cOAenCTBMA peanusaunm nogxoda K
ynpaenenuio UT-ycnyramu ucnonbayetcs cepus gokymerTos ITIL.

Cucrtema yyeTta n KOHTpornsa obpalleHus - SNeKTpoHHaa cucTema perucrpauum n
KOHTpoOns obpalleHuit, npeaHasHa4YeHHas Ansa ynpasnexHus n yyeta cnyxdamu TexHn4eckon
NOAAEPXKKN.

BeHgop - MNponssoauTens u Bnagenel TOproBoi Mapk COOTBETCTBYIOLLEro
o0opyAoBaHWA, yCTAHOBNEHHOrO y 3aka3vuka

3 OcHoBaHusA Aons okaszaHus ycnyr. Llenb
ObecneveHue GesasapuinHon pabotel JIBC, IP — Tenedoxnun

4 MNepeyeHb oKa3bliBaeMbIiX ycnyr. TpeboBaHusA K UX oKkaszaHuIo. TexHu4eckas
cneymcukauma 3akynaembix ToBapos (pabor, ycnyr).

4.1 lNepeyeHb paboT U OCHOBHbIE OCOBEHHOCTU MX OKa3aHUs:

n'}': MNepeyeHb ycnyr TpeboBaHus / [pumeyanus

il 2 5

1 Hactpoiika ofopygoBaHus NOCPEACTBOM MCMONb30BaHWA

yAaneHHoro gocrtyna yepes VIHTepHerT;

2 | KoHocynbTaumu exxegHesHo B paboyune gHu ¢ 8-00 go 17-00;

3 | Beleag Ha YKTOU ans pelweHWs BONPOCOB HAacTPOMKM W
peMoHTa 060pyA0BaHUS N0 MECTY Ero HaxoXaeHus; :

OwnarHocTuka HeucnpasHocTen obopyaoBaHus,;

O6cnyxueanne obopyaoeaHna ¢ 3aMeHoN 3anacHslX YacTeu

unu 6e3 TakoBow;

4.2 PaboThb! BbINOMHAKTCS HA OCHOBAHWUN 3NEeKTPOHHOM 3asBku (Yepes C30).

|
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4.3 PaboTbl NO BbIABNEHWNIO NPWYUH HEUCNPABHOCTEN AOMKHbI BbIMONHATECA B CPOK HE
Bonee 24 4acoB CO BPEMEHU MOSyHEHUS 3as8BKU.

4.4 PaboTbl N0 YCTPAHEHWIO NPUYUH HEUCNPABHOCTEN AO0MKHbI BbINONMHATLCA B CPOK HE
Bonee 48 yacoB CO BpEMEHW Mony4eHnsa 3asBKn.

4.5 PaboTbl MO pPemMoHTy oOOpyaoOBaHWs W 3aMeHe 3anacHbiX 4YacTel [OMXKHbl
BbINOMHATLCA B CPOK HEOGXOAUMbIA ANs yCTpaHeHUs HewcnpasHocTel, HO He Oonee 70
(cemupecaTu) gHein, nCHUCNAEMbIX CO IHA NONYyYeHNs 3asBKW.

4.6 3aKa3yvKk MOXeT NpeabsBsTh NOBbILWEHHbIE TpeboBaHNA K kKa4ecTBy 1 Ge3onacHoCTy
OKa3sbiBaeMbIX YCNyr N0 CPaBHEHMIO C YCTaHOBMNEHHbIMW 3aKOHOAATENIbCTBOM.

5 TpeboBaHUs K 3aKa3uuky
5.1 CornacoBaHune BOMPOCOB, BO3HUKAOLLUX MO XOA4Y OKa3biBaEMbIX YCIyr.

5.2 MpoBeaeHne ONepaTvBHOrO KOHTPONSA KayecTBa oOKasblBaeMblX YCMyr, KOHTPOINb
COOTBETCTBUS PEMOHTUPYEMOro 06opyA0BaHMUS.

6 Cpok oka3biBaeMbIX ycnyr
Cpok BbinonHeHus pabot 01.01.2021 - 31.12.2021.

7 Tpe6oBaHusa K UcnonHuTento

7.1 Obwme TpeboBaHUA

WcnonHuTens:

7.1.1 JomkeH UMEeTb eAWMHYI0 LEeHTpanu3oBaHHYld CUCTEMY MOHUTOpMUHra W
WHBEHTapM3aLuun, K KoTopon ByaeT NoAKNIoYEHO BbilleykasaHHoe obopyaoBaHue.

7.1.2 B pamkax gewnctsyiollero gorosopa obs3aH Npou3BoAUTbL COMPOBOXAEHME, W
MOHUTOPUHT paboTocnocobHocTM nporpammHoro obecneveHns (6e3 npuobpeTeHna u
NPOANEHUS JUUEH3NPOBaHWA) Ha YCTAHOBMIEHHOM U YyCTaHasBNMBaeMOM CEpPBEPHOM
obopyaoBaHnM Ha BECb Nepuog AeNCcTBUA gorosopa.

7.1.3 UcnonHutens 1M €ro coTpygHukn obssaHbl ObiTb OOyYE€HHbIMW OENCTBUAM Ha
obbekTax 3akasuumka cornacHo 3akoHy Pecnybnuku Kasaxcraw ot 11 anpens 2014 roga Ne
188-V «O rpaxgaHcKow 3alurer.

7.1.4 3asiBKN [IOMXKHbl PErucTpvpoBaTbCA B €AUMHOW WHAOPMAaLUOHHOW cucTeme
WCMOMHUTENS C NPEeAOoCTaBNEHUEM IUYHOro kabwuHeTa 3akasyuky Ans MOHUTOPMHTa
NOCTYNUBLUNX OBpaLLeHniA.

7.1.5 JomkeH obecneynTb NpUEM U peakunio Ha 3asBku B paboyem rpacduvke 24/7, B
TEYeHne AeNCTBUA HacToALEero 4orosopa.

7.1.6 [lomKkeH npefocTaBuTb MOATBEPXAEHUE Hanuina y Hero paboTHUKOB,
HeoBXoAUMbIX AN OCYLUECTBNEHUSA OMUCaHHbIX BUAOB paboT U npefocTaBuTb AOKYMEHTHI,
NoATBEPXAAKOLLME TPYAOBOW CTaX U cepTudmKaumio 9TUX COTPYAHUKOB:

7.1.6.1 He wMeHee pfByx cepTUMULMPOBAHHBLIX WHXEHEPOB MO HacTponke W
COMPOBOXAEHUID CETEBOM MHPPACTPYKTYpbl K cuctem 6e3onacHoOCTy:

7.1.6.2 ObsizatensHoe Hanuuune ceptucukata Cisco Certified Network Professional
(CCNP) Routing and Switching;

7.1.6.3 TpyaoBoi ctax paboTbl B MHXEHEPHO-MOHTaXHOW cdepe AO0MKEH COCTaBNATL
He meHee 2 neT (AoKymeHTbl cornacHo cT. 35. Tpygosoro kogekca PK).

7.1.6.42.He MeHee Tpéx CepTUPMUUMPOBAHHBIX WHXEHEPOB MO HACTPOUKe W
COMPOBOXAEHUIO CETEBOW UHPPACTPYKTYpPLI U cucTem 6e30nacHOCTH:
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7.1.6.5 ObsizatensHoe Hanuune ceptudukata Cisco Certified Network Associate
(CCNA) Routing and Switching n Cisco Certified Network Associate Security (CCNA Security);

7.1.6.6 TpyaoBsoit ctax pabotel B UT cepe AomkeH cocTaensaTe He meHee 2 net
(BokymeHTbl cornacHo cT. 35. Tpyaosoro kogekca PK).

7.1.6.7 He mMeHee [OByX CepTU(ULMPOBAHHbIX WHXEHEpPOB MO HacTpoike WU
conposoxaeHuto cuctem Cisco Unified Communication:

7.1.6.8 ObszatenbHoe Hanuuune ceptudukara Cisco Certified Collaboration Professional
(CCNP Collaboration)

7.1.6.9 Tpypoeson ctax pabotel B UT cepe AomkeH COCTaBnATb He MeHee 2 net
(nokymeHTbl cornacHo cT. 35. Tpyaosoro kogekca PK). Mpu BBO3e/BbiBO3E 000PYLOBAHMS,
WHCTPYMEHTOB M MaTtepuanoB HeobXoAuMbIX ANS BbINOMHEHUs paboT, BbINONHAET BCe
meponpusiTus, ykasaHHoble B WM 11-03 «OpraHusauusi BBO3a/BbiBO3a 000OpYyAOBaHUA W
maTepuanos».

7.1.7 ObecneunBaeT Ka4eCcTBO OKa3blBAEMbIX yCIyr cornacHo TpebosaHuam 3akasuuka,
CHwuIM n apyro HopMaTUBHO-TEXHWYECKOW AoKyMeHTauun PK.

7.1.8 B npouecce oka3sbiBaemMbix ycnyr npefAcTaBnser:

— WcnonHuTenbHble  OOKYMEHTbl, MNOATBEPXAAlOLME  Ka4yecTBO U 0ObEMbI

OKasblBaeMblIX yCnyr;

7.1.9 CornacoBbiBaeT ¢ 3aKas3yukoM B MUCbMEHHOM BWAE BCE OTKNOHEeHus oT T3,
BO3HMKLUME B XO[4€e OKasaHusa ycnyr

7.1.10 MpepocTaBnsaeT KoNuu paspeLunTenbHbIX JOKYMEHTOB (TMLEH3NK, cepTUuduKaTol
nT.n.).

7.2 Tpe6oBaHuUs No 6e30NacHOCTU, OXpPaHe TPyAa U OKpyXXalouwen cpeabl
7.2.1 YpOBEHb ONACHOCTU OKa3sbiBaEMbIX YCNYr: HU3KUIA

8 TpeGoBaHuA Kk npuemke pabor

8.1 MNpuemka 3aKkoHYEeHHbIX YCNnyr OCYLLUECTBSETCA C Lenbi NpOBEpPKU UX KayecTsa.
3aKka3yuk npoBOAUT OMNEepaTVBHbIA KOHTPOMb KayecTBa OKa3blBaeMblX YCnyr, nposepseT
cobniogeHre QUcUMnuHbl (ecnu ycnyrn NnpoBOAATCA Ha TEPPUTOPUN 3aKasuunka).

9 Pacchblinka
9.1 OpuruHan HacToswero T3 xpaHutea B ONNP un MNP,

9.20MP wn MNP «konuio Hactoswero T3 pasvewaer B copmare .pdf Ha cepsepe
npeanpusiTMs K KoTopomy OydeT npefocTaBneH AOCTyn Kpyry nuu, Heobxogumomy ans
fanbHenwein paboTbl C AaHHbIM JOKYMEHTOM.
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